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How to Sell Storage 
Using a Consultative 
Approach

January 13, 2021



1. Current & future market

2. Ejtdpwfsjoh!uif!cvzfsǃt!offet

3. Handling their objections

4. Modeling the right system for 

your clients

5. Q&A

Agenda



SEIA predicts that by 2025

Source: SEIA Solar Market Insights Report

Of new residential installations in the U.S. 

will be paired with energy storage.

ӎ



Source: Aurora Solar Technology Benchmark Survey

73%of surveyed 
solar installers 
already sell 
storage
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Things you should know 
before selling storage
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1. Existing customers 
zpvǃwf!tpme!up!bmsfbez

2.Dvtupnfst!xip!bsfoǃu!
a fit for solar

3. New customers

Find the right customers

3 Considerations Before Selling Storage

Know your product Spare the technicalities

1. Types of batteries

2. Product Life

3. Costs

4. Compatibility

1.Epoǃu!tibsf!ufdiojdbm!
info unless asked to

2. Use visuals

3. Use success stories
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Ejtdpwfsjoh!uif!Cvzfsǃt!
Needs
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Quiz

How should you position storage to a potential buyer?

A. Emergency backup

B. Great ROI

C. Peace of mind

D. Zombie apocalypse prepping
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1. Why are you considering storage?

2. Have you looked into this before?

3. What do you already know about storage?

Instead ask discovery questions:

Epoǃu!qptjujpo!ju!up!cfhjo!xjui///
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1. Where did they hear storage has great ROI?

2. Re-educate them on:
- Time for the ROI
- Battery life cycles

3. Example:
A battery with a product life of 8 years, 
that might not get paid in 10 years.

Customer: Fast ROI

Example
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1. Energy resilience

2. Safety and well-being

3. Local emergencies & disasters

What is peace of mind?

ǆQfbdf-of-NjoeǇ!jt!pof!pg!uif!cjhhftu!

reasons people buy storage

Example
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Marketing Examples


